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Office of the Privacy Commissioner of Canada

Protecting and promoting privacy rights

The Office of the Privacy Commissioner of Canada provides advice and information for individuals about
protecting personal information. We also enforce two federal privacy laws that set out the rules for how
federal government institutions and certain businesses must handle personal information.

News

Get the latest news and information from the

Office of the Privacy Commissioner of
Learn more about our Office and the strategic privacy priorities guiding our work. Canada.

jE—
Commissioner shares his views on Bill C-59,
An Act respecting national security matters

Announcement - April 29, 2019

Facebook refuses to address serious privacy
deficiencies despite public apologies for

“breach of trust”
News release - April 25,2019

Federal and B.C. privacy commissioners to

Guidelines for obtaining meaningful consent : = —
Find guidance on obtaining meaningful consent and on inappropriate data practices. release investigative findings into Facebook

Media Advisory - April 24, 2019
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Report a concern

The Office of the Privacy Commissioner of
Canada (OPC) can help individuals and
organizations identify, address and report
concerns related to possible mishandling of
personal information. There are numerous ways
to connect with the OPC if you need to:

« find the information you need on a variety
of privacy issues;

« talk to us about a potential privacy
concern; or

« report a concern.

Find the right organization to contact about your
privacy issue

There are several organizations in Canada that
deal with privacy-related issues. Use this simple
tool to help you determine which organization
may be best suited to help you.

Tell the OPC about a privacy issue

Use this easy online form to bring a privacy
issue or concern to the OPC's attention without
filing a formal complaint.
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Ask the OPC about a privacy concern

OPC Information Officers are available to
discuss your privacy concerns and provide
information that may help you resolve the
problem quickly.

File a formal privacy complaint

If you have been unable to resolve a privacy
issue directly with the organization handling
your personal information, you may be able to
file a formal complaint with the OPC.
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Find the right organization to contact about C R0V EN 7 0D

our privacy issue ) )
y P y i, +a0ve" Bqs,OPC WEFivyo. utvoe +£s0
vg" ¢34 i T edtPrivacy AG Personal Information Protection and
If you have a privacy concern, the Office of the Privacy Commissioner of Canada (OPC) is hereto help.  £|actronic Documents Act :'c T 1€ QAyo . to/ I Lgd o H
However, not all privacy issues fall under the laws we oversee—the Privacy Act and the Personal oyl 7L R . ) , r ) ;
Information Protection and Electronic Documents Act. In fact, there are a number of laws in Canada I + §T| &, =5 L o, AS. fi= @ AV O .1 70
that relate to privacy rights, and there are various government organizations and agencies responsible 7 — "AK”_T O =.l.L 501 Y8 [ =|= nn O'E%.
for overseeing compliance with these laws. See our Overview of Privacy Legislation in Canadaweb 'z =|= dr OF 7 N> Jllf FOuU " Bn, 1V/ Auy L
page for more information. EG— 1 «b! 13 + =|=ﬂ-"- "D 1y 1O OES%.t Y/
If you have a privacy issue you have been unable to resolve with an organization, and you are notsure 7 4 _ ERn F Ay go.

where to go for assistance, try using the simple tool on this page to help you determine where to
start.

P T RS S T E e e el intas 3 A S Nrarng X ~, 1 - A e > wie JL A
 Step1: | Choose the type of personal infors at you are concerned @ DN AR/ A ees 2 K€ $F20
: + Lg¢ "E%.
o Personal information is information about an identifiable individual. Some examples of personal
information may include age, ID numbers, ethnic origin, blood type, and financial or medical
records.
Personal health J"|= Yy © 50
information
Personal employee L~ A 0]
information -
Other types of personal information | AL 7 o)
about you * o
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Contact the Information Centre

Every year, the Office of the Privacy Commissioner (OPC) Information Centre responds to thousands
of requests from Canadians for information about privacy. If you need information or want to ask a
question, you can reach the OPC by mail, telephone or via an online information request form.

Telephone
8:30 a.m. to 4:30 p.m. EST

Toll-free: 1-800-282-1376
Phone: 819-994-5444
Fax: 819-994-5424

TTY: 819-994-6591

Online information request form
We aim to respond to written requests within 10 business days.

Use this simple online form to ask the OPC questions or request information.

Mailing address
We aim to respond to written requests within 10 business days.

Office of the Privacy Commissioner of Canada
30 Victoria Street

Gatineau, Québec

K1A 1H3
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Tell the OPC about a privacy issue

You don't have to file a formal complaint to tell us about a privacy issue or concern. Use the form on
this page to bring your issue or concern to our attention.

While we do not respond to enquiries or comments submitted via this form, we do review all
comments. Your input may assist us in identifying trends and privacy risks, and even help us take
action in the future.

Notice:

« This form is intended for individuals who want to share their comments with us but do not
require a response from our Office. If you have a question or require information, please use our
Online Information Request form or contact our Information Centre.

« Comments submitted using this form will not be treated as privacy complaints under the Privacy
Act or the Personal Information Protection and Electronic Documents Act. For further information
on filing complaints under either Act, please see File a formal privacy complaint.

Required information:*

My privacy issue or concern: * T Lrdvt

BN

M b 4096 - )
(Maximum 4096 characters) T Ly A — ATRT. Jﬂfﬁén £ A %iE’ Apo. "t
Lpdn e Anz,of ¢/ wmE A OEAYO.4" adk 50

v/ e/ T 7T

You do not need to share your personal information with us to submit your comment. However, if you
would like to provide it, you can enter it in the following fields. We will only contact you if we need
further information. Y8

«
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Optional information: ¢ 50

First Name:

| C4ecd 0D

Last Name:
EC D= ]
|

Email Address: + [ Yy

Phone Number: & K

OPC is committed to ensuring that clients with disabilities have equal access to, and can benefit from,
all our public-facing services. If you require accommodation for a disability to help you share your X1 >
comment, please contact our Information Centre.

Read our Privacy Policy to see how we manage and protect your personal information.

To learn more about our role and mandate, read About the OPC. If you have questions about privacy
rights and responsibilities, you may also wish to contact our Information Centre toll free at 1-800-282-
1376 or (819) 994-5444.

Please click on the continue button once you have finished, to share your comment with us.

Continue
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File a formal privacy complaint

If you believe your personal information has been mishandled, the Office of the Privacy Commissioner
of Canada (OPC) encourages you to first try to address your concerns directly with the organization
holding your personal information. Many times you can resolve privacy issues with businesses or
federal institutions through direct communication.

If you are unable to resolve the privacy issue directly with the organization, you may choose to file a
complaint with our Office.

Our Office can only accept complaints about the personal information handling practices of federal
institutions subject to the Privacy Act or businesses subject to the Personal Information Protection
and Electronic Documents Act (PIPEDA).

You can file a complaint:

« If you feel your personal information has been wrongfully collected, used or disclosed;
« If you were refused access to your personal information; or
« If you feel there was an unreasonable delay in accessing your information.

If you would like to proceed with filing a formal complaint, begin by choosing one of the options
below.

File a complaint about a
federal institution

File a complaint about a
business

Learn about the complaint
process and how to file a
complaint under the Privacy
Act.

Learn about the complaint
process and how to file a
complaint under PIPEDA.
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File a complaint about a business

The Personal Information Protection and Electronic Documents Act (PIPEDA) sets out the rules private
sector organizations must follow when they handle personal information in the course of their
commercial activities. For federally regulated organizations, PIPEDA also applies to the personal
information of employees as well as applicants for employment.

When an individual files an official complaint under PIPEDA with the Office of the Privacy
Commissioner of Canada (OPC), the OPC first determines whether the matter is covered by the Act.

Once a complaint is accepted, the OPC determines how the investigation will be conducted. All
efforts are made to resolve complaints in the early stages of the investigation process. For more
information on the investigation process, explore the links below.

File a complaint under PIPEDA  Guide to the PIPEDA

Access forms and information complaint process

to help you file an official
complaint about a business
under PIPEDA.

Learn about the complaints
process and what you can
expect from an investigation
under PIPEDA.
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